Jorosop nyoanuHoii odeptsl ¢ UHAUBUAYATbHBIMH NMPeINPUHAMATEISIMHU Ne
(Ha oKa3aHHe CAHATOPHO-KYPOPTHBIX YCJIYT)

r. EcceHTykn «__» 20 1.

OGIeCTBO ¢ OrPAHMYEHHOIN OTBETCTBEHHOCTBIO «AcTaHa» - «<CAHATOPUM «KA3BAXCTAH», B
mune aupekTopa AckapoBa Enras gelicTByrolero Ha OCHOBAaHMM YCTaBa, HMEHYeMbIH B JanbHeHIIeM
«VcnionHuTenp», 3akioyaeT HacToAMMH goroBop (mamee - JloroBop) ¢ moObiM  VHAMBHIyanbHBIM
OpeJnpuHUMaTeNeM, HMEHYyeMbIM B JanpHeimeMm «3aka3uuk». JlanHbelii JloroBop SBJISIETCS JOTOBOPOM
MIPEIOCTABIICHHS YCIIYT, 3aKIIF0YaeMbIM ITyTeM ITyOnarmyHoON odepTsl (zanee - OdepTsl), U perJaMeHTHPYET MOPSI0K
MPEIOCTAaBIICHNS YCIYT U 0043aTeNbCTBA, BO3HUKAIOIIUE B CBSI3H C 3THM Mexkay VcromHuTteneM 1 3aKa3qaiuKoM.

1. OBIIME IMOJIOXKEHUS

1.1. HacTosmuii mOKyMeHT sBIseTcs oQHUIMaIbHOlN myOamaHON odeproir OOmecTBa ¢ OrpaHUYEHHON
OTBETCTBEHHOCTHIO «AcTanay - «CAHATOPUIN «KA3AXCTAHy, (nanee no Texcry - Mcnonaurens, CaHaTopHii)
U COAEPKUT BCE CYIIECTBEHHBIE YCIOBHSI JOTOBOPA.

1.2. B cooTtBercTBHM ¢ yHKTOM 2 ctaThk 437 I'paxknanckoro koxekca Poccuiickoit @enepanun (nanee -
I'K P®) B cimyyae npUHATHS U3JI0KEHHBIX HIDKE YCIOBUH M OIUIATHI YCIYT JIMIIO, IPOU3BOASIIEE aKLEeNT HaCTosAIIeH
odepTsl, craHOBHUTCS 3aKa3dMKOM (B COOTBETCTBUU ¢ MyHKTOM 3 ctathu 438 'K P® akuent odepTsl paBHOCHICH
3aKJIFOYSHHUIO IOTOBOPA Ha YCJIOBHSX, U3JI0KEHHBIX B 0depTe), a Mcnonnurens 1 3aka3duk coBMecTHO - CTopoHaMu
Hacrosimero Jlorosopa.

1.3. Hactosmuii JIoroBop cunTaeTcst 3aKIIOUYEHHBIM C MOMEHTAa COBEPLICHUS 3aKa34MKOM €ro akLeNTa.
3aKa34uK MPOMU3BOIUT aKIENT OQEPTHI MyTEM BBHIIIOIHEHUS CICAYIOINX ACHCTBUIM:

— OpoHHpOBaHHE,

— oIUIaTa HampaBJIeHHOTo VcomHuTeneM cuera.

ITocre BBIMONTHEHNS YKa3aHHBIX AEHCTBUI 3aKa34MKOM JOTOBOP CUNTACTCS 3aKITIOYCHHBIM.

2. TEPMHUHBI U OIIPEJAEJEHUSA

2.1. Mlyosmunas odepra wian odepra - TEKCT HACTOALICTO JOKYMEHTa CO BCEMHU INPHIOKEHHSIMHU,
pa3MelieHHbIi Ha caiite VIcomHuTeN s 1 IOCTYIHBI B cetn MHTepHeT Mo aapecy http://kazakhstan-kmv.ru

2.2. JloroBop - 10TOBOp HA OKa3aHHE CAHATOPHO-KYPOPTHBIX YCIYT M0 CAHATOPHO-KYPOPTHOMY JICYEHHIO
W CIeIUaJbHBIM NpOrpaMMaM BMECT€ CO BCEMH JIOKYMEHTaMH, OOpa3yloUIMMH €ro cojepKaHHe, BKIIOYas
TPWIOKEHNUS, U3MEHEHUs, JIOTIOJNHEHUsI M MHBIE COMIAIICHHS K HEMY, 3aKIIOUeHHBIH Mexay Hcmomnurenem mu
3aKa34MKOM Ha yCIOBUSIX O(QEPTHI.

2.3. Axuent odepThl - 3TO COBEpIICHHE JHUIOM JACHCTBUI MO BBIIIOJIHEHUIO YKa3aHHBIX B odepTe
YCIOBHH JIOTOBOpA, B JAHHOM CIIy4ae - YIUIaTa COOTBETCTBYIOLIEH CyMMBI. YIUIaTa COOTBETCTBYIOIIEH CYMMBI
JIOJDKHA OBITH TPOM3BE/ICHA JI0 UICTCUSHHMS CPOKA COBEPILECHMS aKIIENTa, yKa3aHHOTO B HacTosIel odepre.

2.4. UcnonHutesab - OOIIECTBO C OrPAaHUYCHHOW OTBETCTBEHHOCTHIO «AcCTaHay - «CAHATOPUI
«KA3AXCTAH».

2.5. 3aka3zuuk — VHuBUyanbHbII IPEAPUHIMATENb, IPHHSBIINN 0QEepTy U TEM CaMbIM BO3JIOKHUBIIIEE
Ha ce0s 00s3aTesbCTBA, BHITEKAIONIME W3 COOTBETCTBYIOLIErO JOrOBopa IyTeM akienta Hactosued OdepTsl B
CBOMX MHTEpECax W/WK B HHTEPECAX UHBIX JIHII (TI0JTydaTesiei yeyr).

2.6. CanaTopmii - LEJIOCTHBIH UMYIIECTBEHHBIH KOMILIEKC, Ha 0a3e KOToporo VICIoyHUTENb OKa3bIBaeT
3aKa34yMKy CaHaTOPHO-KypPOPTHBIE U COIMYTCTBYIOIINE YCIYTH, & TAKXKE YCIYTH 110 OPOHHPOBAHMIO.

2.7. TlyreBka - JIOKyMEHT, O(GOpMICHHBI Ha ONaHKE CTPOTOHl OTYETHOCTH, KOTOPBIM SBIISETCS
OCHOBAaHHMEM M TapaHTHEH IOJydeHus] 3aKa3dMKOM OIUIAYEHHOTO MM IIOJHOTO KOMIUIEKCAa CaHaTOPHO-KYPOPTHBIX
YCIIYT.

2.8. IlpeiickypaHT - CHCTEMaTHU3UPOBAaHHBIH IIEPEYEHb KOMIUIEKCA CAaHATOPHO-KYPOPTHBIX W
COIYTCTBYIOIIMX YCIYT, OKa3bIBaeMbIX VICIONIHUTENEM, C HX OIMCAaHHEM, YKa3aHUEM IICHBI, pa3MELIEHHbIH B CETH
HHTEpHET, Ha odunmansHoM caiite http://kazakhstan-kmv.ru.

BponupoBaHue cunTaercsl JefiCTBUTEILHBIM C MOMEHTA NMOJIYyYeHHsI 3aKa3uHKoM (IoJiy4yaresemM
YCJIYT) YBeIOMJIEHHSI, CO/IEPKAIIEro CBeeH!sI 0 HAUMEeHOBaHUH (pUpMeHHOM HAMMEHOBAHUM) UCIIOJTHUTEJISI,
3aKa3yMKe (mojyuartesie YycJIyr), KaTeropuu (BHIe) 3aKa3aHHOIO HOMepa M O ero IlieHe, 00 YCJOBHUSAX
OpoHupoBaHusi, 0 cpokax mnpoxuBanusi B CaHaTopuM, a TakiKe HHbIe CBeIeHHsl, OmpeesieMble
HCTIOJTHUTEJIeM.

3. OPEIMET JOI'OBOPA
3.1.IIpenmeToM oQepThl SBISAIOTCS CAHATOPHO-KYPOPTHBIC YCIYTH, MIPEJOCTaBiIsieMble VICIIOTHHUTEIEM U
odopMIICHHBIE OJaHKOM CaHATOPHO-KYPOPTHON IyTEBKH ([aJiee «IIyTEBKW») B KOJHYECTBE, COTJIACHO 3asBKE
MOJJAHHOM 3aKa3YMKOM, IO COOTBETCTBYIOIINM KaTETOPHUSIM, a 3aKa34HMK 005A3yeTcsl MPUHAThH IIYTCBKU U OIIATUTH B
COOTBETCTBHH C YCIOBUSIMHU JIOTOBOPA.
3.2.I1o HacTosmEeMy AoroBopy McnomHUTENb 00s3yeTCsl IPEeOCTaBUTh 3aKa3yuKy, a 3aKa3yuK MPUHATH
Y OIJIATUTH CAHATOPHO-KYPOPTHBIE YCIIYTH, B MOPSIJIKE U Ha YCIOBHSX, coriacoBanHbix Ctroponamu B Jlorosope.


https://discovered.com.ua/glossary/oferta/

4. ITIPABA U OBSI3AHHOCTH CTOPOH.

4.1. UcnoJHUTEIb 00513yeTcs:

4.1.1. TIpenocraBurh 3aka3unky Ha caiite http://kazakhstan-kmv.ru seo6xomnmyro uH(pOpMaLUIO O
CaHaTopHH U €Tr0 yCIIyTax.

4.1.2. OpopmuTh MyTeBKY Ha 3aka3uuka (MOJYJaTeNs YCIyT) MOCIE MOJHON OIUIaThl €¢ CTOMMOCTH. B
CPOKH, COTJIACOBAaHHBIE CTOPOHAMH, NIPEIOCTABUTH 3aKa34unKy OIUIa4€HHbBIE UM yCIIyTH.

4.1.3. IlpenoctaBuTh HOMEpA YISl Pa3MELICHUS, TPOBECTH KOMIUIEKCHOE JIEYEHUE C YUYETOM JHarHosa u
Ha3HA4YeHHWH JIeYallero Bpada, a TaKKe OKa3aTh WHBIE YCIYI'H, IPHOOPETEHHBIE B COOTBETCTBHU C ITyTEBKOM
(mporpaMMoii), COTIacHO MOJJaHHON 3aKa3uMKOM 3asIBKOM.

4.1.4. Hampapnsite 3aka3uMKy cYeT Ha OIUIaTy 3a IIyTEBKHM B Te4eHHE 3-X pabouymx AHEH co JHA
MOy4eHus 3asaBKU. CUeT ABIsAeTCS HeOTheMIIeMoit yacThio OdepThL.

4.1.5. CoeBpeMeHHO HH(POPMHUPOBATH 3aKazdrKa 00 M3MEHEHHSX IIeH Ha ITyTeBKH (IIPOTPaMMBI) ITyTeM
pasMmernienust HHGopMaIu Ha odunmanpHoM caiite http://kazakhstan-kmv.ru.

4.2. UcnoJHUTEIb BIpaBe:

4.2.1.CaMOCTOSITENBHO ONPENEIsITh CTOMMOCT IIyTEBOK, COTJIACHO NpeiickypanTy. VI3MeHUTh CTOMMOCTB
MYTEBOK B TEYEHHE CPOKa JEHCTBHUS JOrOBOpA, B CIydae M3MEHEHHUS CTOMMOCTH ITyTEBOK, OIUIAYEHHBIE MyTEBKU
KOPPEKTHPOBKU CTOMMOCTH HE TIO/IJIeXKAT.

4.1.2.TpeboBaTh OT 3aka3uuMka MOJHOTO COTJACHs C YCIOBHSIMH HACTOSIIEro J0oroBopa. B ciyuae
HECOTJIacHsI C YCIOBHUSIMU HACTOSIETO JI0TOBOpa 0TKa3aTh 3aKa3uMKy B OKa3aHHH YCIIYT.

4.1.3.TpeboBats oT 3akazuuka MoJIHOHN ormnatel yciuyr Vcnonnurens. Ilpu HenomydeHuu oT 3aka3duuka
OIUTATHI B CPOK aHHYIIUPOBATH 3aKa3.

4.1.4. OcCylIecTBISITh MPOAAXKY JOMOIHUTEIBHBIX YCIYT, HE BKJIFOYCHHBIX B CTOMMOCTH MYTEBKH, 3a
JIOTIOJTHUTENBHYIO OILIATY.

4.3. 3aka3zuuk 00s13yercs:

a) IPOMTH CAHATOPHO-KYPOPTHOE JICYCHUE B CPOK, YKA3aHHBIH B Ty TECBKE;

0) OIIaTUTH uYepe3 Kaccy JOMOJHUTEIbHbIE MEAMIMHCKUE YCIYTH, HE BXOJIIME B IapaHTHPOBAHHBIN
00beM, C yUeTOM peKOMEHIaIUi Bpaya, 3a IOTOJHUTEIbHYIO [UIATY;

B) coOMIOAATh MOPSIOK PACYETOB, YCTAHOBJICHHBIH HACTOSIIUM JOTOBOPOM, a TaKXKe JCHCTBYOLIHE
MpaBHia CAHATOPHOTO PEKUMA;

I) 3ae3karh B CAHATOPHH Ha O370pOBICHHE C O(GOPMICHHBIMH CaHATOPHO-KYpPOPTHBIMU KapTaMH,
(drooporpadueii, mpu 3ae3ge B caHATOpUil 0e3 CaHATOPHO-KYpOPTHOW KapThl — l(omwH) - 2 (mBa) OHA Ha
00caeq0BaHuE;

1) 3ae3KaTh ¢ IeThMU ¢ 4-X 10 14-TH JeT co crpaBKaMu 00 OTCYTCTBHHM KOHTaKTOB C MH(EKLIHOHHBIMU
OONBHBIMH, CIIPABKOIl O MPOBEACHHOM aHAlM3e Ha YHTEPOOMO3 M CIPAaBKOW O ClIENaHHBIX NMPHUBUBKAX Ha JTAaHHBINA
BO3PACT (JETH Ha JIeYCHUE MPUHUMAFOTCS C 4-X JIeT);

€) B ciydae 3ae3/la B HOYHOE BpeMsl OIUIATHTh CAHATOPHO-KYPOPTHBIE YCIYrd N0 12 4acoB cleayrouero
JTHS.

4.4, 3aka3uuk BHpase:

4.4.1. CaMOCTOSITETBHO OMNpPEAeIATh KOJHMYECTBO INPHOOPETAEMBIX ITyTEBOK, MX BHUABI U KaTEropuu
HOMEpOB.

4.4.2. TlonyuuTh yCIyTH B CPOKU U B 00BEME B COOTBETCTBHUHU C JIOTOBOPOM.

5. MIOPSIIOK PACYHETOB 1 OTYETHOCTH

5.1. 3aka3uuK NPOW3BOAWT Mpemoruiaty 3a myTeBku B pasmepe 10000,00 py6. (mecsth ThICSY) pyo.
COTJIACHO BBICTABJICHHOMY CUETY, B TeUeHHe 5 (T1TH) OAHKOBCKHUX JHEH, C MOMEHTA IOJIy4eHHs CUeTa, HO He MEHee
yeM 3a 20 (ABaauaTh) KaJEHAAPHBIX JTHEHW 10 IpPEAIojaraeéMoro IHS 3ae3la OTIBIXAIOMINX, MO Oe3HAINYHOMY
pacueTy ImyTeM IepEeunCIIeHUs IEHEKHBIN CPEACTB Ha pacyeTHbIN cueT CaHaTopHsL.

5.2. CBepka B3aMMOPACUETOB MPOM3BOIUTCS HE PEXe OJHOTO pasza B KBapTall, 4TO 0POPMIIIETCS aKTOM CBEPKH.

5.3. OkoHuarenbHasi CBEpPKa IPOU3BOUTCS:

- IIpY TPEKpameHN: AEHCTBHUS JOTOBOPA INO0 MCIIOTHEHNS CTOPOHAMH 0053aTENBCTB B MOJTHOM 00BEME;

- He no3AHee 15 ssHBaps roja, ClIeAyOIIEro 32 OTYETHBIM.

5.4. Omnmara ycmyr TpOXHBAaHUS B CAaHATOPUM OCYIIECTBIISIETCS COTJIACHO  YTBEP)KICHHOMY
npelickypanty. [lnara 3a npoxuBaHue B3UMAeTCs B 3aBUCUMOCTHU OT KaTETOPUH HOMEPA U YCIIYT, MPEA0CTABISIEMBIX
roctio. Omara 3a MPOXHMBAaHWE W JIONOJHUTEIBHBIE YCIYTH NMPOM3BOAWTCA B pyoOisx PD 3a Hammusblil 1160
Oe3HaIMYHBIN pacyer.

5.5. CaHaTopHO-KypOPTHBIE 03/I0POBHUTEIbHbIE YCIIYTH, O(OPMIICHHBIE ITyTEBKOMH, SIBIISIOIIEHCS OTaHKOM
ctporoii ordyetHoctd, HIIC He obnaratorcsi, B cooTBeTcTBUH cO cT. 149 HK P®.



6. TIOPAOK OKA3AHHUA YCJIYI U OTBETCTBEHHOCTBH CTOPOH

6.1. PacuerHslii yac B canaropuu: - 3ae3x - 08.00 (mepBas ycinyra-3aBrpak). Ilocieanss yciyra - yKUH B
JICHb OKOHYAaHMS CpPOKa IyTEeBKU. B cirydae 3ae3ma OTIBIXAIOIIEro A0 PAacYeTHOTO Yaca, OIulaTa HMPOHM3BOIHUTCS U3
pacdueTa-3a OOWH Yac MPOKUBAHHUA (COTJIACHO YTBEPXKACHHOTO TpEHCKypaHTa CEpBUCHBIX yCiyr). Beiesm m3
ca"aropus npomsoautcs He mo3aaee 08.00 mocnexyromero 1S OKOHYaHUSA CpoKa MyTeBKH. CaHaTOPHUI OCTaBIsET
3a co0oii npaBo Ha 1(oanH) Yac i YOOPKH HOMeEpa, MoCiIe OThe3/a IPEIbIAYILEro OTABIXAIOIETO.

6.2. BpoHHpoBaHUEe MOXXET OBITH MPOU3BEAECHO OJJHUM U3 CJIEITYIONINX CIIOCOOO0B:

a) oHnaiH-OpoHnpoBaHue Ha caiite https://kazakhstan-kmv.ru/

0) oOparieHue B OT/Ie)l OPOHUPOBAHMUS, IIPUEMA U Pa3MEICHHUsI CAHATOPUSI.

6.3. Ilpm nocpouyHoM mnpuOBITHM 3aka3uMka B caHATOpUHd Oe3 MNpeABapUTEIBLHOTO YBEIOMIICHHS
Canaropuii pa3Meriaer 3aka3z4yMka NMpH HaJIWYUU CBOOOAHBIX MecT. Ilpu orcyrcTBuu mect CaHartopuii He Hecer
00513aTeNBCTB, MPEIYCMOTPEHHBIX HACTOSIIAM JIOTOBOPOM JIO CPOKa 3ae3/1a, YKa3aHHOTO B IIyTEBKE.

6.4. 3acenenue 1 BbE3 IPOU3BOJUTCS CTPOTO MO AaTaM, YKa3aHHBIM B ITyTEBKE.

6.5. Jlam omo3maHWil HE KOMIICHCHPYIOTCS, JCHBIM 3a HEWCIOJh30BAHHBIE IHH, IPOLEAYPHI,
MUTaHUE, TPOKUBAHIE HE BO3BPAIIAIOTCS, 32 HCKITFOYCHUEM (POPC-MaKOPHBIX 0OCTOATENbCTB!

a) dYpe3BbIUAifHBIC, HENPEOAOTHMBIC, HE 3aBHCAIINE OT BOJIM WM JCHCTBUI YJIaCTHHKOB COTJIAIICHUS
00CTOSATENBCTBA, B CBSI3U C KOTOPHIMH YYAaCTHUKHM OKAa3bIBAIOTCS HECIIOCOOHBIMH BBITIOJIHUTH TPUHSTHIE UMH
obs3arenscTBa. K opc-MakopHBIM 00CTOSATENHCTBAM OTHOCAT: MOXAapPbI, 3€MJICTPSCCHUS, HABOJIHEHUS, Ipyrue
CTHXUIHBIE OeICTBYS, 320aCTOBKH, BOCHHBIE JICHCTBYS, TIPHE3]] BHICOKONOCTABICHHBIX JINLL;

WK YBAXKXUTCJIbHBIX IPUYXH:

0) HEBO3MOXHOCTh HaxoxjaeHus B CaHaTopuH, B CBsI3d C 3a00JCBaHUAMH U COCTOSIHUSMH,
TPeOYIOIMMU OKCTPEHHOTO XUPYPTHUECKOTO BMELIATENILCTBA, a TaKKe BCe 3a00JeBaHMs, IPU KOTOPBIX
OTIBIXAONINE HE CIIOCOOHBI K CaMOCTOSTEIHHOMY IIEPENBIKCHHI0 H CaMOOOCITYXXWBAHUIO, HYXNAIOTCS B
MOCTOSSHHOM ~ CIIIIMAaJbHOM  yXOI€ H  3apa3HbIX HMH(PEKIMOHHBIX 3a00JeBaHWM, TOANMANAIONINX  IOJ
MPOTHBONIOKA3aHUs K MpeObBannio B CaHATOPUHU COTIIACHO METOIUYECKUX YKa3aHUH yTBEPKICHHBIX MUH3IpaBOM
P® o1 22.12.99 Ne 99/227, Ne99/231;

6.6. JIocpo9HEBIf OTHE3T BO3MOXKECH Ha OCHOBAaHHH JIMTYHOTO 3asiBICHUS, ITOIMTICAHHOTO JICUYAIIM BPadoM
WIIH 3aBEAYIOMIMM OTICIICHHEM, JIN0O JEKYPHBIM BpauoM, MEAPETUCTPATOPOM HE MEHEe YeM 3a JIBa JHS 1O JATHI
IUIAHUPYEMOTO OTbBEe3/Id, 3a HMCKIIOYEHHEM OKCTPEHHBIX CiydacB. 3asBICHHE HEOOXOAMMO CIaTh IEKYpPHOMY
aJMHUHHUCTPATOpy (B pEerucTparypy).

6.7. Ha ocHoBaHuM 3asBieHUs 3aKa34urKy BO3BPALIAIOTCS JEHBI'M 32 HEMCIIOJIb30BaHHbIE IHU (HAUWHas C
JIHS, CJICYIOIIETO 3a JHEM MOJa4yH 3asBICHHMS).

6.8. B caywasx orkaza 3aka3uuka JM0O JIMIA, HAMPABICHHOTO 3aKa34MKOM, OT BBIOpAHHBIX,
Ha3HAUCHHBIX WM IPONHCAHHBIX B IIYTEBKE IPOLEAYpP, CTOMMOCTh HEUCIONB30BaHHBIX MPOLEAYp HE
BO3BpamIaercs. BoaMo)kHa 3aMeHa TI0 OTKa3aHHOU MpOIEAype Ha IPYTyio 0e3 HOIUIaThl B 00€ CTOPOHBI.

6.9. B cmyyae nocpodHOro 0THE34a 0€3 YBaXKUTEIFHOUW MPWYHMHEL, U3-32 MPEKPAICHUs MPEObIBaHUS TI0
NPUYAHE HAPYIICHHS YCTAHOBJICHHBIX MPaBWI HAXOXKICHHUS B CAHATOPHH, BO3BpAT [CHEKHBIX CpPEICTB 3a
HEWCIIONIF30BaHHbIC JHH OTIBIXA, 32 JICUCHHE, 32 Ha3HAUCHHBIC TPOLECAYPEI, 32 TUIATHOE MPOXWBAHUE, TUTAHNUE HE
TIPOM3BOTUTCSL.

6.10. B cinyuyae 3ae3na mMO3kKe YCTAHOBJIEHHOTO CpOKa IyTEBKH (110 HEYBAKUTENBHOH MNpPUYMHE)
UcnonnuTens He MpoJiieBaeT CPOK JSUCTBUS JAHHOW IMYTEBKHU, U BO3BPAT JCHEXKHBIX CPEACTB 3a JIHU OMO3JaHU HE
IMPOU3BOUTCA. I[HI/I oe3 OIMpaBAATCIIbHBIX JOKYMCHTOB HEC BOCCTAHABJIMBAIOTCA.

6.11. Tlpu HapylIeHNH CPOKOB 3ae3]1a Mo 3aKa3zaHHOW OpoHU VICTONMHUTENh HE TApAaHTHPYET pa3MelleHUe
B YKa3aHHOM KaTeropuy HOMEPOB, a pa3MellaeT Ha UMEIOIUecsi CBOOOTHBIE MecTa.

6.12. McnoaHuTENs HECET OTBETCTBEHHOCTh M TAPAHTUPYET OTIBIXAIOUINM IPEIOCTaBICHUE BCEX YCIYT,
prOOPETEHHBIX B COOTBETCTBHH C ITyTEBKOH.

6.13. B ciyuac HECBOEBPEMEHHOIO 3ae3/la 10 YCTAHOBICHHON OpoHH lCHONHUTENs WMEeT MIpaBo
nmoTpedoBaTh, a 3aKa3uuK 00s3aH OIUIATHTH YCIYTH MO OPOHHPOBAHUIO, a Takke (PAKTHUSCKHH IIPOCTOW HOMEpa
WM MecTa B HoMepe, (TOCTHHHYHBIE YCIIyTH), HO He 0oJiee ueM 3a CYTKH. Jlo OIuiaThl BHICTABIEHHOTO cyeTa OpOHb
OTMeHseTCs OecIIaTHO.

6.14. B cnyvae aHHYmAIUE OpOHHM MEHee YeM 3a 14 KaleHIapHBIX JHEW J0 NaThl 3ac3/a, BHECCHHAS
CyMMa IpeIoIUIaThl He BO3BPAIIaeTCsl.

6.15. Bo3Bpar BHECEHHOW MpEAOIUIaTHl MPOU3BOAMTCS B CiIydae aHHYJSIMH OPOHHU MO YBaXKUTEIBHON
IIPpUYUHE, l'[O]lTBep)K}ICHHOI\/’I JOKYMEHTAJIBHO.

6.16. 3aceneHue U Bbe3/ OTABIXAIOMINX MPOU3BOIUTCS CTPOTO IO JIaTaM, YKa3aHHBIM B CUETE Ha OIUIATY.

6.17. B cimygae OTCYTCTBHS WJIM IPEACTaBICHUS HEHAISXKaIIMM 00pa3oM oQOpMIIEHHOH CaHATOPHO-
KypopTHOH kapTel CaHaTOpHWi BIpaBe HE NPHHATH 3aKa3uhka. B Toxxe BpeMs, NpU HATHYHH BO3MOXHOCTH Y
Canaropusi, caHaTOPHO-KypOpTHasi KapTa MOXXeT ObITh odopmiena Mcrmomnutenem B Teuenue 3 (Tpex) paboumx
JHEH 3a NONOJNHUTENbHYIo miary. ITo mpuObITHH ciiemyeT NpenbsBUTH MACIOPT, CAHATOPHO-KYPOPTHYIO KapTy
JIaBHOCTbIO He Oojee JBYX MecsueB, (urooporpaduio, CTpaxoBOH MEIWIMHCKHH IIOJIHC, CBHUJIETEIHCTBO O
POXKICHUH.

6.18. 3aka3uuk 00s3aH OCBOOOANTH 3aHMMaeMbIe TIOMEIIEHHS B Cllydae pacTopkeHus: JloroBopa B CpOK,
ycTaHOBIICHHBIH CaHAaTOpHEM.

6.19. TlepeueHp JOMOTHUTENBHBIX YCIYT, KOTOPBIE BXOIAT B CTOMMOCTh HOMEPA TN MECTa B HOMeEpe.

a) mudpoBoOE TEIECBUACHHUE;



0) yciryra « by TUIBHUK Y,
B) GecnipoBoHoi uaTepHeT (Wi-Fi);
T) ycJIyra 3aKa3a TakCH.
6.20 Ycayru cTOpOHHUX OPTaHHU3AIMA B CAHATOPUU:
a) mapuKMaxepckas;
0) KaOMHET KOCMETOJIOTa;
B) 9KCKYPCHOHHOE 0I0po;
r) 71060U Oap;
1) GaHKOMAT.

7. HOPAJOK PAPEHIEHUSA CIIOPOB

7.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHE, JIN00 HEHAIJIC)KAIee NCIIOHEHNE TIPHHATHIX
Ha ce0s 1o HacTosmeMy J[oroBopy 00s3aTeIbCTB B COOTBETCTBHH € TPAKIAHCKAM 3aKOHOIATENECTBOM Poccuniickoi
Denepanu.

7.2. Bce cnopsl U pa3HOIIacusi, KOTOPbIE MOTYT BO3HMKHYTh IO HacTOsIIEMY JlOroBOpy WM B CBS3H C
€r0 HCIIOJIHEHNEM, OyayT pemaTtbes CTOpOHAMHU IIyTEM IIEPErOBOPOB.

7.3. Ecniu CropoHBl HE CMOTYT NPHHTH K COIJIAIICHHIO B TEUCHHE OJHOTO Mecslla C MOMEHTa
BO3HMKHOBEHHMsI criopa, Kaxknas u3 CTOpOH BIpaBe IepeAaTh CIIOp Ha PacCMOTpeHHe B ApOWTpakHBIH cCya
CTaBpoNoiIbCKOro Kpasi.

8. CPOK JIEMCTBHS JOTOBOPA

8.1, /lo2060p eécmynaem 6 cuny ¢ momenma axkuyenma ogepmol 3aKazuukom u oOelcmeyem 00
Momenma nonHozo ucnoanenus Cmoponamu ooazamenvcme no /Jozoeopy.

8.2.McnonHNTENH BIpaBe W3MEHATH YCJIOBHS HACTOSIIEro noroBopa u IlpaBunm mpoxuBanus 0Oe3
MpeIBapUTEIHLHOTO YBEJOMIICHHUS 3aKa3uhKka. 3Has 0 BO3MOXXKHOCTH TaKMX M3MEHEHHH, 3aKa34WK COTJIACCH C TEM,
YTO OHH OyIyT NPOU3ZBOAMUTHCS C OOA3aTENBHBIM OIMyOJMKOBAaHMEM Ha OQHUIHMANEHOM caite VcmomHuTens
http://kazakhstan-kmv.ru.

8.3.Ecinmn 3aka3uuk MpoJoJpKaeT MOJIb30BaThCs yciayraMu lcnomHuTens mocie TakuX W3MEHEHHH, 3TO
03HAYaeT ero COorjiacue ¢ HUMH.

9. JOIMOJIHUTEJIBHBIE YCJIIOBUSA

9.1.IloanmuckiBasi HACTOSIIMI JOTOBOp, 3aKa3uWK IOATBEPIKAAET CBOE corjlacue Ha 00paboTKy
BHECEHHBIX IEPCOHANBHBIX JAHHBIX, B TOM 4ucie: (paMuInu, UMs, OTYECTBA; TOJla POXKICHHUS; KOHTAKTHOTO HOMEpa
teneoHa; anpeca IMESKTPOHHON MOYTHI; MACTIOPTHBIX JaHHBIX, aJpeca PerucTpalyy.

9.2. 3aka3uMK MPEAOCTABISCT VICIOJIHUTENIO MPaBO OCYILECTBISIT BCE NEHCTBHUS C MEPCOHAIBHBIMU
JaHHBIMH, BKJIIOYas cOOp, CHCTEMaTH3allMI0, HAKOIUICHHE, XPaHEHHE, OOHOBIICHUE, M3MCEHEHHE, MCIOIB30BaHHUE,
o0e3MYnBaHue, OJIOKUPOBaHKe, yHHUYTOXKEHHE. L{elbro 00paboTKH NepCOHANBHBIX JaHHBIX SBISETCS OKa3aHUE MHE
YCIIyT Ha OCHOBaHUHM JTAaHHOT'O JOTOBOPA.

9.3.Ilpu HapylICHHH YCIOBHH HACTOSILIErO JOrOBOpa, VICIONHUTENs BHpaBe PacTOPTHYTH €ro B
OTHOCTOPOHHEM  TOpsJKE, OKa3aHWe YCIyr MpeKpamaercs. 3aka3uuk, Jubo JHla, HarpaBleHHbIE
3aka34uKoOM, IOJUIC)KUT HEMEJICHHOMY BBICEIICHUIO.

9.4. C mepeyHeM ycnyr, BXOAALINX B CTOMMOCTh CAHATOPHO-KYPOPTHOM IYTEBKH M OKa3bIBAEMBIX
HcnonHuTeneM 3a JIOMOJIHUTENBHYIO IUIATY, a TAKKE C MPaBHJIAMU CAHATOPHOTO PexXMMa 3aKa3uMK 03HAKOMJICH (a)
OJTHOBPEMEHHO C 3aKJII0YeHHueM Hactosiiero JloroBopa.

9.5. JlononuutenbHas uHpopMaims o0 wucnoiHuTene: ToBapHblii 3Hak «Canatopuit Kaszaxcramy.
Kareropust 4 3Be3npl (CBumerenbctBo Ne 77/AA-152-2021/157-2024 Beimano 15 wmapra 2024 roma OOO
«MexpernoHaJbHOE areHTCTBO KaduecTBa». Tenedon oraena Oponuposanus: 8 800 707 78 47
Anpeca anexkrponnoii moutsr: Sankaz@kazakhstan-kmv.ru san@kazakhstan-kmv.ru
Just mogauu oduimanpHeix obpammenuit: kurort@kazakhstan-kmv.ru

10. PEKBHU3UTHI UCITIOJTHUTEJIA

OO111eCTBO € OrpaHUYEHHOM OTBETCTBEHHOCTBIO «AcCTaHa»
357600, r. Eccentyku, [Iaturopckas 44

OI'PH 1152651032930

WHH/KIIIT 2626044992/262601001

OKIIO 22033997

P/C 40702810260100007633

K/C 30101810907020000615

BUK 040702615

Craspomnoisckoe Otaenenne Ne 5230 [TAO Coepbank 1. CtaBpomois


http://kazakhstan-kmv.ru/

